MuHucTepcTBO 00pa30BaHus, HAYKU U MOJIOASKHOU osmTuke Pecrryonukn Komu
["ocynapctBenHoe npodeccuoHaabHOoe 00pa30BaTEIbHOE YUPEKICHHUE
«COCHOTOpCKHI TEXHOJIOTMYECKUN TEXHUKYM)

MopgnucaHo YTBEPIKIAIO
LdPOBOI] JlupekTop 11.B. Ymakoa
noanucbio: Yiwakosa « 22 » wmapra_ 2021r.

WpuHa BacnnbesHa yTB. prka3oM ot 22.03.2021 r. Ne 97

IHOJOKEHHUE

00 OTBETCTBEHHOM JIMIEC 3a OpraHu3aluro pa6OTBI
ITIO OKAa3aHHIO IIJIaTHBIX O6pa?>OBaTCJ'IBHBIX ycaiayr

r. CocHorOpck



1. O0mue MoJ10KeHus

1.1. Hacrostmee Ilonoxkenne (manee -  IlosokeHue) perjaMeHTUPYET
JESATENIbHOCTD, U OINPEAEIAET OJHOMOYMS OTBETCTBEHHOTI'O JIMIIA 32 OPraHU3aLUI0
paboOThl IO OKA3aHHIO IUIATHBIX OOpa30BaTENIbHBIX YCIYI B TOCYAapCTBEHHOM
1po(heCcCHOHATIEHOM o0pa30BaTeIbHOM YUPEXKICHUU «CocHoropckuit
TEXHOJIOIMYECKUI TEXHUKYM» (J1ajle€ — TEXHUKYM).

1.2. OTBETCTBEHHOE IHUIIO 3a OPraHMU3alui0 PaOOTHl MO OKA3aHUIO IUIATHBIX
o0pa3oBaTeNbHbIX YyCIAYyr B TEXHUKYME Ha3HAa4yaeTcs TMPUKa30M JUPEKTOpa
TEXHUKyMa.

1.3. OTBeTCTBEHHOE JHUIIO0 3a OPraHu3alui0 PadOTHl MO OKA3aHUIO IUIATHBIX
00pa30BaTeNbHBIX YCIYT MOAYMHSAETCS IO JAHHBIM BOIPOCAM HETOCPEICTBEHHO
JTUPEKTOPY TEXHUKYMa.

1.4. OTBETCTBEHHOMY JMIy 3a OpPraHU3alMI0 PadOThl IO OKA3aHUIO IUIATHBIX
00pa30BaTeNIbHBIX YCIYr B TEXHUKYME MOJUUHSAIOTCS II0 BOINPOCAM OKa3aHUs
IUTATHBIX 00pa30BaTENIbHBIX YCIYT IMPENOJaBaTENN, MacTepa MPOU3BOJCTBEHHOIO
oOydeHHsT ¥ CIEUUAJINCThI, 3aJCUCTBOBAHHbIE B OpraHM3allMd WIK B
HENOCPEICTBEHHOM OKa3aHUM IJIaTHBIX 00pa30BaTEIbHBIX YCIYT.

1.5. OTBeTCTBEHHOE JUIO 3a OPraHu3alui0 PadOThl IO OKA3aHUIO IUIATHBIX
00pa30BaTeNIbHBIX YCIYT B TEXHUKYME PYKOBOJICTBYETCSI B CBOEH padore:

- 3akoHOM P® ot 29.12.2012 r. N 273-®3 «0O06 obpazoBanuu B Poccuiickoit
denepannny;

- I'paxxmanckum Konexcom Poccuiickoint @enepanuuy;

- 3akoHOM P® ot 07.02.1992 r. Ne2300-1 «O 3amure mnpaB noTpeOUTENICH»;

- IlpaBunamMu oka3aHUsSl TJIATHBIX OOpPA30BATENBHBIX YCIYT, YTBEPKAEHHBIMU
nocranoBienueM [IpasurensctBa PO ot 15 centadps 2020 r. N 1441;

- YCTaBOM TEXHHMKYMa;

- HacTosiuM IlonoxxeHnem;

- JIOKaJbHBIMM HOPMATHUBHBIMH aKTaMM TEXHMKyMa [0 BOIPOCaM OKa3aHUs
IUTAaTHBIX 00pa30BaTENbHBIX YCIYT;

- NHBIMM HOPMATHUBHBIMH JIOKYMEHTAMH.

2. O0s3aHHOCTH JIMIA, OTBETCTBEHHOI'0 32 OPraHU3AIHI0 PA0OTHI
M0 OKA3aHMIO IJIATHBIX 00Pa30BaTEIbHBIX YCJIYT

OTBETCTBEHHOE JIMLIO 3a OpPraHU3alUi0 Pa0OTHl MO OKA3aHUIO IUIATHBIX
00pa30BaTeNIbHBIX YCIYT B TEXHUKYME 0053aHO:
2.1. 3narp TpeOOBaHMS POCCUNCKOTO 3aKOHOJATENIbCTBA M APYTUX HOPMATHUBHBIX
JOKYMEHTOB, PErjJaMEeHTUPYIOIIUX paboTy MO MNPEAOCTaBICHHUIO IIJIATHBIX
00pa30BaTENIbHBIX YCIIYT;
2.2. Opranu3oBatb paboTy B TEXHHUKYME MO0 OKa3aHUIO IUIATHBIX 00pa30BaTEIbHBIX
yCIIYT B COOTBETCTBHH C YCTAaHOBJICHHBIMH TPEOOBAHUSIMU;
2.3. OpranuzoBaTh paboOTy B TEXHUKyME IO 3aKJIIOUEHHUIO JOTOBOPOB HA OKa3aHHE
IUTATHBIX 00pa30BaTENbHBIX YCIAYT M HMX BBINOJHEHUIO B COOTBETCTBUHM C
YCTaHOBJICHHBIMU TPEOOBaHUSIMU;



2.4. OpranuzoBatb paboTy MO HH(OOPMUPOBAHMIO 3aKA3UMKA:
- O TOpsAKE M YCIOBUSAX OKa3aHUs IUIATHBIX OOpa30BaTENbHBIX YCIYr B
COOTBETCTBUM €  TpeOOBAaHUSIMH, YCTAHOBJIEHHBIMH  3aKOHOAATEIbCTBOM,
IPUHATBIMU B COOTBETCTBUM C HUM HOPMATHUBHBIMH JOKYMEHTaMH, JOKAJIbHBIMU
HOPMAaTUBHBIMU aKTAMU;
- 0 IIpaBax U 00S[3aHHOCTAX 3aKa34MKa U 00ydarolerocs Mpyu NOJyYEHUH IUIATHBIX
00pa30BaTeNIbHbIX YCIYT;
- 0 mpaBax, 00S3aHHOCTSAX M OTBETCTBEHHOCTH IEJArOormuecKux pabOTHUKOB MPU
OKa3aHUU TUIaTHBIX 00Pa30BaTENbHBIX YCIYT
- 0 TEXHUKYME U 00 OCYIIECTBIIIEMOI UM JIESTEIbHOCTH;
2.5. OpranuzoBaTh paboOTy MO COOJIIOJICHUIO MpaB 3aKa3uMka M OO0ydarolerocs
IIpU OKa3aHUU TUIATHBIX 00pa30BaTENbHBIX YCIYT;
2.6. Opranu3oBaTh pabOTy MO CBOEBPEMEHHOMY M OIEPATUBHOMY JOBEICHHIO O
NEeAarornyeckux pabOTHUKOB, OKA3bIBAIOLIUX IUIATHBIE 00PA30BATENIbHBIE YCIIYTH,
JOKAJIbHBIX ~ HOPMATUBHBIX  aKTOB M  HHBIX  HOPMATUBHBIX  aKTOB,
perJaMeHTHPYIOIIMX OKa3aHUE IIATHBIX 00pa30BaTEIbHBIX YCIIYT;
2.7. Opranu3oBaTh 1 00eCIeUnBaTh KOHTPOJIb 3a COOIIOAEHUEM M1€1arOrM4eCKUMHU
pabOTHUKAMU TEXHMKYMa, OKa3bIBAIOLUIMMH IUIATHbIE OOpa30BaTENIbHBIE YCIYTH,
YCTaHOBJIEHHBIX TpeOOBaHUN B c(epe oOKa3zaHUs IUIATHBIX O0Opa30BaTEIbHbBIX
YCIyT,
2.8. Opranu3oBbIBaTh PacCMOTPEHUE U Pa300p B YCTAHOBIECHHOM B TEXHUKYME
MOPSAZKE CIy4daeB BBISIBICHUS 3aKAa3YUKOM HEIOCTATKOB M (MJIM) CYIIECTBEHHBIX
HEJOCTAaTKOB IUJIATHBIX OOpa30BaTENbHBIX YCIYr. [OTOBUTH MpeASIOKEHUS
JUPEKTOPY TEXHUKyMa MJisi NPUHATUS MEpP IO pe3ysibTaTaM pPacCMOTPEHUS U
pazbopa.
2.9. IlpunumaTh HEOOXOAUMBIE MEPHI T10:
- YCTPAHEHUIO BBISBICHHBIX HEJIOCTATKOB M (MJIM) CYLIECTBEHHBIX HEAOCTAaTKOB
IUTATHBIX 00pa30BaTENbHbIX YCIYT;
- IPEAOTBPAILEHUIO MTOSBICHUS HEOCTATKOB U (MJIM) CYILIECTBEHHBIX HEJOCTATKOB
IUTATHBIX 00pa30BaTENbHBIX YCIYT MPU UX OKAa3aHUH;
2.10. OpranuzoBarh paboTy U o0OecHeYuTh HEOOXOJUMBIH KOHTPOJb 10
COOMIOACHUIO MEJAarorMueCKMMHU  paOOTHHKaMH, OKa3blBAIOIIMMHU  IUIATHBIE
o0Opa3oBaTelIbHbIE YCIYI'M, HajaraéMbIX OTPaHUYEHUN NPHU OCYLIECTBICHUM UMHU
poecCHOHANTEHOM NESITEIIbHOCTH;
2.11. IlpennaraTh OUPEKTOPY TEXHUKyMa, pa3paldaThiBaTh U B Mpeleiax CBOEH
KOMIETEHIINH peanu30BbIBaTh MEPONPUSITUS, HaIpaBJICHHBIC Ha
COBEpUICHCTBOBAHWE OPraHU3allid M TIOBBIIIEHWE KadyecTBa  OKa3bIBAEMBIX
IUTATHBIX 00pa30BaTeNbHbIX YCIYT;
2.12. Ob6ecnieunBaTh:

e AHAJIM3 COOTBETCTBYIOLIETO PbIHKA 00pa30BaTEbHBIX YCIYT;

e B3aMMOJCICTBUE YYaCTHUKOB OOpPA30BATEIbHBIX OTHOLIEHUI IMPH OKa3aHWUU

IUTATHBIX 00pa30BaTENbHBIX YCIYT;
e OILICHKY CTENEHU AOCTH)KEHHUS 3aIUIaHMPOBAHHOTO Pe3yJibTaTa MpU OKa3aHUU
IUTATHBIX 00pa30BaTENbHbIX YCIYT;



e OIGHKY COONIOZCHUS TmpaB oOOyYaroNuMXcsi TMpPH OKa3aHWUU IUIATHBIX
00pa3oBaTeNbHbIX YCIYT;

o aHaANU3 pe3yJIbTaToOB NEATEIIbHOCTH TEXHUKYMa 1o
OKa3aHMIO TUIATHBIX 00pa30BaTeIbHBIX YCIIYT;

e OpraHM3alMIo MOJYYEHHUS JOCTOBEPHON HMHGPOpMALMK O MPEIOCTaBICHUU
IJIaTHBIX 00pa30BaTEIbHBIX YCIYT U €€ aHalu3;

o OIpENENICHUE COOTBETCTBUSI OKA3bIBAEMBIX IJIATHBIX 00pa30BaTENIbHBIX YCIYT
00pa3oBaTeNbHbIM CTaHAapTaM, IPOrpaMmam;

o aHaANU3 KauecTBa UCIIOJIB3YEMBIX  PECYpPCOB npodeccuoHanIbHON
oOpa3oBarenbHON oOpraHu3auuud (KaapoBbIX, MaTepUaTbHO-TEXHUYECKHUX,
MHBIX) B IIPOLIECCE OKa3aHUs MJIATHBIX 00pa30BaTEIbHBIX YCIIYT;

o H3yueHHE M O0ecnevyeHHe YAOBIETBOPEHHOCTH MOTpEeOUTENEeH IIATHBIX
00pa3oBaTeNbHbIX YCIYT UX Ka4€CTBOM,;

e BEJCHHUE YYETHO-OTYETHOM JOKYMEHTAallMM IO OKAa3aHHUIO IUIATHBIX
00pa3oBaTeNbHbIX YCIYT MO YTBEPKIAECHHBIM (hopMam;

e OpraHM3alMI0 U NPOBEJIEHUE PEKJIaMbl IJIATHBIX O0pPa30BATENbHBIX YCIYT B
YCTAHOBJICHHOM B TEXHUKYME IOPSJIKE;

e ONpelaesieHue MNOTpeOHOCTEeW NeAarornueckux pabOTHUKOB, OKa3bIBAIOIIHUX
IIaTHbIe 00pa30BaTENbHBIE YCIYTU, B JOMOJHUTEIBHBIX MPOGECCUOHATBHBIX
3HAHUAX;

e OpraHu3alio HEOOXOAMMOW MOATOTOBKM MO BOMPOCAM OKa3aHUS IJIATHBIX
00pa3oBaTeNbHbIX YCIYT IJI COOTBETCTBYIOMIMX PAOOTHUKOB TEXHUKYMA;

e pa3pabOTKy W BHEJIPEHUE MOTHUBAIIMOHHBIX MEXaHU3MOB TIOBBIIICHUS
npo(ecCHOHANbHONM ~ OTBETCTBEHHOCTH  MEJAroru4eckux  pabOTHHKOB,
OKa3bIBAIOIINX IJIATHBIE 00pa30BaTENbHbIC YCIIYTH;

2.13. Ilpunumarh ywyacTue B ompeAelieHUH I1eH (TapudoB) Ha IUJIATHBIC
00pa3oBareibHbIE YCIYTH;

2.14. ToTtoBuTh OTU€THl IpodeccuoHaIbHON 00pa3oBaTEIbLHON OpraHU3aluu IO
MPEIOCTABIECHUIO IIATHBIX 00Pa30BATENbHBIX YCIIYT.

3. BzaumoaeiicTBue JIMIa, 0OTBETCTBEHHOT'0 32 OPraHU3alMI0 PadoThI MO
O0KA3aHUIO IJIATHBIX 00Pa30BaTeJbHBIX YCJIYT

JIumo, OTBETCTBEHHOE 3a OPraHMU3alMI0 PadOThI MO OKAa3aHUIO IUJIATHBIX
00pa30BaTeNbHBIX YCIYT B TEXHUKYME:!
3.1. ObecneunBaeT HEOOXOAMMYIO KOOPIUHAIIUIO U B3aUMOJICUCTBUE PAOOTHUKOB
TEXHMKYMa, OKa3bIBAIOIINX IUIaTHBIE 00pa30BaTENIbHbIC YCIYTH;
3.2. OOGecneunBaeT B3aUMOJICHCTBUE MO BOMPOCAM MPEIOCTABICHUS IUIATHBIX
o0pa30oBaTeNbHBIX yCIyT ¢ 00pa30BaTeIbHBIMUA OPTaHU3AIUSAMH, OOIIECTBEHHBIMU
OpraHM3aIUsIMH, O00YYarOIIMMHUCS, 3aKa3dYMKaMH, a TakK€ ¢ WHBIMH OpraHamMH U
OpraHHU3aIIsIMHY,
3.3. MUsywaer, aHanm3upyeT, W BHEAPSECT TMEPEIOBOM OMBIT  PabOTHI
npodecCHOHANBHBIX ~ 00pa30BaTENbHBIX  OpraHW3aluii, a Takke HOBBIC



OpTraHU3AIMOHHBIE  TEXHOJOTMH B  cepe  MOpemoCTaBiICHUS  IUIATHBIX
00pa3oBaTENbHbIX YCIIYT.

4. IlpaBa au1a, 0OTBETCTBEHHOI0 32 OPraHU3ANUI0 PA0OTHI M0 OKA3AHUIO
MJIATHBIX 00Pa30BaTeIbHbBIX YCIYT

OTBETCTBEHHOE JMIO0 3a OpPraHU3alUI0 pabOThl MO OKa3aHMIO IUIATHBIX
00pa30BaTeNIbHBIX YCIYT B TEXHUKYME UMEET TMPaBo:
4.1. BHOCHTD NpEeUIOKEHUS AUPEKTOPY TEXHUKYyMa O IMPOBEAECHUU MEPONPUATHIA
U TIPUHATAM MEP IO COBEPUICHCTBOBAHUIO OPraHM3alUM IPEAOCTABICHUS
IUTATHBIX 00pPa30BaTENbHBIX YCIYT, MOBBIIICHUIO UX KaUeCTBa,
4.2. BHocuTh TOpeNIOKEHHS 1O MOAOOPY M PAcCTaHOBKE  KaJpoB,
3aJIeHICTBOBaHHbBIX B OKa3aHHHU IJIATHBIX 00pa30BaTEIbHBIX YCIIYT;
4.3. IlpencraBiusATh MPEUIOKEHUS IUPEKTOPY TEXHHKyMa O MAaTepUalbHOM
CTUMYJIMPOBAHUYU WM HAJOXKEHUM JHUCLUUIUIMHAPHOTO B3bICKAHUS Ha paOOTHUKOB
TEXHUKYMa, 3aJIcIICTBOBAHHBIX B OKa3aHUHU IUIATHBIX 00Pa30BaTENIbHBIX YCIIYT.

5. OTBeTCTBEeHHOCTH
OTBETCTBEHHOE JIMIIO 3a OpPraHW3alMio padOThl MO OKAa3aHUIO ILJIATHBIX

06p330BaTeHBHBIX YCIIYI' B TCXHUKYMC HECET OTBETCTBCHHOCTh 34 BBINOJHCHUE
HaCTOALICTO HOJ’IO)KeHI/IH, B COOTBCTCTBHH C ﬂeﬁCTBYIOIHHM 3aKOHOAATCIbCTBOM.
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